PIEU KHOAN SU DUNG

Chao mimg ban dén véi dich vu phan mém tra ctru phap luat https://clegal.vn (“Website”) ctia
Cong Ty C6 Phan CMC OpenAl Ban duoc cp phép sir dung dich vu phan mém tai Website, tudn
thi cac Piéu Khoan Str Dung dudi day.

Trude khi tiép tuc sir dung Website, vui long doc k¥ va hiéu rd cac Diéu Khoan Str Dyung sau day.
Viéc str dung Website nay dong nghia v&i viéc ban chip nhan va tuan thu cac diéu khoan nay. Néu
ban khong ddng ¥ véi cac diéu khoan nay, vui 1ong khong tiép tuc sir dung Website.

1. NOi dung Website

a) Website ndy 1a mot phan mém tra ctiru ndi dung phap luat (nhu vin ban phap luat, cac ban
an va quyét dinh toa 4n) va ho tro ra soat, soan thao tai liéu cling nhu cac cong viéc lién
quan khac. Céc thong tin trén, va cac két qua tao ra bai, Website chi mang tinh chit tham
khao, va khong duogc coi 1a tu van phap 1y.

b) CMC OpenAl ludn nd luc cao nhét trong viéc dam bao chat lwong ciia cac thong tin dugce
cung cap va khoi tao trén Website. Tuy nhién, xin vui 1ong Iuu y ring CMC OpenAl khong
thé dam bao va s& khong chiu trach nhiém vé tinh chinh xac, d6 tin cdy hoic day du cua
thong tin trén Website. Ban can st dung cac théng tin ndy mot cach than trong va nén tham
khao ¥ kién tir cac chuyén gia phap 1y dé dam bao tinh chinh x4c va dang tin cay.

2.Str dung Website

a) Website nay chi danh cho muc dich st dung cho c4 nhan nguoi st dung. Ban khong duogc
phép sir dung Website nay cho bat ky muc dich thuong mai nao hodc sao chép, phan phdi,
phat hanh, dang tai lai ndi dung ctia Website ma khong co su déng ¥ bang van ban tir CMC
OpenAl.

b) Ban khong duoc phép thuc hién bat ky hanh dong nao c6 thé gy anh huong xau dén
Website hodc giy gidn doan cho viéc stir dung cua nguoi khac.

3. Quyén s6 hiru tri tué

a) Gitlta ban va CMC OpenAl, Website nay va tat ca cac nodi dung, thong tin, tai san va hinh
anh cta hodc lién quan dén Website (“Noi Dung”) nay déu thudc quyén sé hitu cia CMC
OpenAl Moi quyén s& hiru tri tué dbi véi Noi Dung déu thuée vé CMC OpenAl hoic cac
bén s hitu cap phép cho CMC OpenAl sir dung.

b) Ban khong duoc sao chép, tai ban, phan phdi hoic st dung bat ky ndi dung nao trén Website
nay ma khong co su dong ¥ bang van ban tir CMC OpenAl hoic bén s& hitu cap phép.

4. Chia sé thong tin va Quyén riéng tw
a) CMC OpenAl cam két bao vé thong tin ¢4 nhan ctia ban theo quy dinh ctia phap luat Viét
Nam va theo Diéu Khoan V& Bao Vé Théng Tin Ca Nhén ciia Website.

b) Ban xac nhan hiéu va dong y rang, dé cung cap cac tinh nang ciia Website, CMC OpenAl
c6 thé tich hop va st dung dich vu tri tué nhan tao (“AI”) cua bén thir ba thong qua. Theo


https://clegal.vn/

do, moi dit li¢u, thong tin hodc ndi dung do ban cung cép cho CMC OpenAl c6 thé duoc
chia sé vdi cac dich vu Al bén thtr ba nay nham muc dich xir Iy va cung cap két qua cho
ban. CMC OpenAl s& nd luc Iwa chon cac bén thi ba uy tin va co chét lugng bao mat tdt.
Tuy nhién, ban hiéu va déng y raing CMC OpenAl khong chiu trach nhiém d6i véi bat ky
su ¢ rui ro, that thoat, ro ri hodc hanh vi vi pham an ninh, bdo mat thong tin phat sinh tir
phia cac dich vu Al bén thur ba. Ban déng y tu chiu moi rdi ro lién quan khi tiép tuc sur
dung Website.

5. Gi6i han trach nhiém

a) CMC OpenAl khong chiu trach nhiém dbi v6i bat ky ton that hodc thiét hai nao phat sinh
tir viéc ban sir dung Website nay, bao gom nhung khong gi6i han, thiét hai tryc tiép, gian
tiép, ngau nhién hoic dic biét.

b) Mic dia CMC OpenAl ludn nd luc cao nhét dé dam bao chét luong hoat dong cua Website,
CMC OpenAl khong dam bao réng Website nay s€ ludn hoat dong mdt cach lién tuc, an
toan va khong c6 16i.

6. Stra doi

a) CMC OpenAl c6 quyén sira doi cac Diéu Khoan Str Dung nay ma khong can théng bao
truée. Ban nén thudng xuyén truy cép vao Diéu Khoan Str Dung nay dé cip nhat cac noi
dung méi nhat. Viéc tiép tuc sir dung Website sau khi sira d6i ddng nghia véi viéc ban dong
¥ v6i cac ndi dung duoc sira doi.

7. Piéu khoin sir dung

a) Cac Didu Khoan Sir Dung nay duoc diéu chinh boi phap luat Viét Nam. Moi tranh chap
phat sinh tir hodc lién quan dén viéc str dung Website nay s& duoc giai quyét thong qua toa
an c6 tham quyén tai Viét Nam.

b) Néu ban co bat ky cau hoi hodc thic mic nao vé cac Piéu Khoan Str Dung nay, xin vui
long lién hé véi CMC OpenAl qua cac thong tin lién hé dugc cung cép tai Website.

8. Dbat hang va Phi dich vu
8.1 Pon vi xir ly thanh toan bén thir ba

a) CMC OpenAl st dung Vnpay 1am nha cung cap dich vu bén thi ba cho céc hoat dong
thanh toan (vi du: chdp nhén thé, thanh toan cho ngudi ban va cac dich vu lién quan) (“Pon
vi Xtr Ly Thanh Toan”). Néu ban thuc hién giao dich mua trén Dich vu, ban s& can cung
cap thong tin thanh toan va cac thong tin can thiét khac dé hoan tat don hang tryc tiép cho
Pon vi Xir Ly Thanh Toan cta chung t6i. Ban dong y bi rang budc boi Chinh Sach Bao
mat thong tin thanh toan cho khach hang cua Vnpay (hién dang duoc cong bd
https://vnpay.vn/chinh-sach/chinh-sach-bao-mat-thong-tin-thanh-toan-cho-khach-
hang.html) tai: va Chinh sdch Thanh toan va Hoan, Huy, Déi tra giao dich cua Vnpay (hién
dang dugc cong bd tai: https://vnpay.vn/chinh-sach/chinh-sach-thanh-toan-va-hoan-huy-



b)

d)

doi-tra-giao-dich.html). Ban dong thoi dong ¥ va cho phép CMC OpenAl ciing véi Don vi
Xt Ly Thanh Toan chia sé cac thong tin ban cung cap, bao gdm ca hudng dan thanh toan,
v6i mot hodc nhiéu Pon vi Xt Ly Thanh Toan, nhung chi trong pham vi tdi thiéu can thiét
dé hoan tat giao dich.

Xin luu y rang céc giao dich thanh toan truyc tuyén c6 thé phai trai qua cac quy trinh xac
minh ctia Pon vi Xtr Ly Thanh Toan va to chirc phat hanh thé ctua ban. CMC OpenAl
khong chiu trach nhiém trong truong hop t6 chitc phat hanh thé tir chdi phé duyét thanh
toan vi bat ky 1y do gi.

Vimuc dich bao méat, Pon vi X1r Ly Thanh Toan cia CMC OpenAl &p dung cac giao thuc
phong chdng gian 1an va hé thong xéac thuc tidu chuan trong nganh dé giam thiéu rui ro
gian 1an, va ban dong y cho phép don vi nay kiém tra va xac minh thong tin thanh toan ciia
ban. T6 chic phat hanh thé cua ban c6 thé ap dung thém phi xur 1y hodc phi giao dich truc
tuyén va CMC OpenAl khong chiu trach nhiém dbi véi cac khoan phi nay.

Tai mot s6 khu vue phap ly, Pon vi Xt Ly Thanh Toan c6 thé str dung bén thir ba dé thuc
hién céc dich vu xtr Iy thanh toén, voi diéu kién céac bén tht ba nay phai tudn thu nghiém
ngit cac yéu cau bao mat va bao vé dit lidu.

8.2 Thanh toan va Xiur ly don hang

a)

Ban c6 trach nhiém thanh toan tit ca cac khoan phi (“Phi”) vao tai khoan ctia minh theo
dung murc phi, biéu phi va diéu khoan thanh toan dang dugc ap dung tai thoi diém khoan
Phi dén han. Bang viéc cung cép thong tin thanh toan cho CMC OpenAl va/hodc Pon vi
xtr Iy thanh toan ctia CMC OpenAl, ban dong ¥ rang CMC OpenAl va/hodc Pon vi xtt Iy
thanh toén c6 quyén 1ap hoa don ngay lap tirc cho tit ca cac khoan Phi dén han ma khéng
can thong bao hodc su dong ¥ bd sung tir ban.

Ban c6 trach nhiém thong béo kip thoi cho CMC OpenAl néu c6 bat ky thay ddi nao trong
thong tin thanh toan nham dam bao tinh day du va chinh xac.

CMC OpenAl c6 quyén thay dbi gia va phuong thic thanh toan bat ky lic nao theo quyét
dinh riéng ctia minh.

Ban c6 trach nhiém dam bao rang tai khoan c6 du tién hodc han murc tin dung tai thoi diém
dat hang dé thanh toan cac khoan Phi.

Viéc khong cung cép thong tin thanh toan chinh xac hoic viec CMC OpenAl khong thé
thu duoc khoan thanh toan sé& bi coi 13 vi pham nghiém trong Diéu Khoan nay. Trir khi
duoc quy dinh khéc trong Piéu Khoan Str Dung, tit ca cac khoan Phi déu khong duoc hoan
lai.

8.3 Thué

Céc khoan Phi khong bao gom bat ky loai Thué Ban Hang (dugc dinh nghia dudi day) nao co thé
ap dung ddi véi Dich vu cung cép theo Diéu Khoan Str Dung nay

a)

Néu CMC OpenAl xac dinh rang c6 nghia vu phap 1y phai thu Thué Ban Hang tir ban, thi
khoan thué nay s€ duoc cong thém vao Phi va dugc thu cung luc.



b)

Néu bét ky dich vu hodc khoan thanh toan nao theo Piéu Khoan St Dung nay bi ap thué
tai bat ky khu vyc tai phan nao va ban chua thanh toan khoan thué d6 cho CMC OpenAl,
ban s& chju trach nhiém thanh toan toan bd Thué va cac khoan phat hodc lai lién quan cho
co quan thué twong tmg, va ban s& bdi hoan cho CMC OpenAl bt ky trach nhiém hodc chi
phi nao phat sinh tir viéc nay.

Khi dugc yéu cau, ban can cung cip cho CMC OpenAl bién lai thué chinh thirc hodc bang
chtng xac nhan ban d3 thanh toan day du cac khoan thué ap dung. Trong Diéu Khoan nay,
“Thué Ban Hang” dugc hiéu 1a bat ky loai thué ban hang hoac thué st dung nao va céc loai
thué tuong duong duoc tinh dua trén doanh thu tir vi¢c ban hang, tai cac khu vuc khong ap
dung thué ban hang truyén thong.

9. Go6i ding Ky, Credit va Chinh sach hoan tién

9.1 Quin Iy diing ky

a)

b)

c)

d)

Mot s6 dich vu hodc chirc nang ctia Hé thng chi kha dung khi ban diang ky g6i ban cia
CMC OpenAlL Tuy vao loai gbi dang ky ban chon tai thoi diém mua, ban s& dugc tinh phi
dinh ky (vi du: hang thang hodc hang nam) truéc mdi chu ky sir dung. O cudi mdi chu ky
thanh toan, géi dang ky cua ban s€ tw dong gia han theo murc phi hién hanh trir khi ban
chu dong hay. Khi ding ky, ban dong ¥ dé CMC OpenAl tw ddng trir tién tir phuwong thirc
thanh toan da luu trong tai khoan vao ngay gia han ctia mdi chu ky tiép theo.

Ban c6 thé hay gia han goi dang ky bang cach 1ién hé qua email hd tro chinh thirc cia CMC
OpenAl : support@cmcai.vn hodc thue hién tryuc tiép tai trang hd so ngudi dung.Sau khi

yéu cau huy gia han dugc ghi nhan thanh cong, Hé thong s& giri email xac nhan hiy gia
han dén dija chi email dd ding ky cua ban. Email xdc nhén nay la bing chiéng hop 18
duy nhit xac nhan viéc hiy gia han d hoan tat. Viéc huy gia han khong lam cham dit
ngay quyén sir dung dich vu, va ban van tiép tuc dugc sir dung cac chirc nang di ding ky
cho dén khi két thuc chu ky dang ky hién tai. Moi khoan phi da thanh toan cho chu ky
hién tai sé khong dwoc hoan lai, du ban hity gia han trudc thoi diém két thuc chu ky Trong
truong hop ban da thuc hi¢n thao tac huy gia han trén giao dién nhung khong nhan dugc
email xac nhan huty gia han hodc giao dién hién thi trang thai di huy nhung trong chu ky
thanh toan tiép theo ban van bi hé théng tu dong trur phi, ban c6 trach nhi€ém chu dong lién
hé ngay véi CMC OpenAl qua email support@cmcai.vn, kém theo cac thong tin lién
quan (email tai khoan, thoi diém hily, anh chup man hinh néu c6) dé dugc kiém tra va hd
tro kip thoi.

Nguoi dung chi dwgc phép mua thém Credit/Quota khi dang cé Géi dang ky
(Subscription) hgp 1&. Hé thong khong hd trg mua Credit/Quota riéng 1¢ trong truong hop
nguoi dung chua dang ky goi tra phi.

Credit/Quota mua thém la khong gi¢i han thoi han st dung. Trong truong hop goi dang
ky hét han nhung ngudi dung van con Credit/Quota chua sir dung, ngudi dung van c6 thé
tiép tuc str dung ) Credit/Quota con lai cho dén khi hét, tuy nhién mot s6 tinh nang phu
thudc Subscription co thé bi han ché theo chinh sach cua Hé théng tai tung thoi diém.
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9.2 Thanh toan va Thay d6i mirc phi

a)

b)

Ban phai cung cap cho hé théng thanh toan cia CMC OpenAlI thong tin thanh toan day di,
chinh xac va hgp I€, bao gém nhung khong gidi han ¢ ho tén, dia chi, tinh/thanh phé, ma
buu dién, sb dién thoai va thong tin phuong thirc thanh toan hop 18. Trong truong hop giao
dich thanh toan ty dong khéng thanh cong, CMC OpenAl c¢6 quyén gui hoa don dién tir
hodc thong bédo yéu cau ban hoan tat nghia vu thanh toan trong thoi han dugc ghi 1o trén
hoa don hoac thong bao do.

CMC OpenAl c6 quyén diéu chinh mirc phi géi diing ky, Credit hoic cc dich vu lién
quan vao bat ky thoi diém nao theo quyét dinh clia minh. Moi thay d6i vé mic phi s& chi
¢6 hiéu lwe sau khi két thic chu ky thanh toan hién tai. CMC OpenAl sé& thong béo
truéc cho ban trong mot khoang thoi gian hop 1y dé ban co thé lya chon tiép tuc sir dung
dich vu hodc huy gia han trude khi mure phi méi duge 4p dung. Viéc ban tiép tuc su dung
dich vu sau thoi diém muc phi mai ¢6 hiéu luc dugc xem 1a ban da dt‘ﬁng y v6i mire phi
mai.

Trong trudng hop ban dang c¢6 Géi ding ky va thuc hién chuyén ddi sang géi ding ky
khac (bao gém nang cip hodc ha cap), toan bd Credit/Quota con du ciia goi dang ky cil
(néu co) sé& bi hity bd hoan toan, khong duoc bao luu, khong duoc chuyén sang gbi méi
va khong dwoc hoan tién dudi bat ky hinh thirc nao. Sau khi chuyén doi, ban s& duoc cip
Credit/Quota tuong tng voi goi dang ky mdi va c6 nghia vu thanh toan theo mire gia cuia
g6i diang Ky méi tai thoi diém chuyén doi.

9.3 Chinh sach hoan tién

a)

b)

CMC OpenAl khéng dp dung hoan tién ddi véi:

— Goi dang ky da duoc kich hoat hoac da bt dau chu ky st dung;

—  Credit/Quota d3 mua, bao gdm Credit/Quota trong goéi ding ky va Credit/Quota mua
thém;

—  Trudng hop chuyén dbi goi ding ky lam phat sinh viéc hay Credit/Quota con dur.

Nguoi ding cé trach nhiém xem xét ki nhu ciu sit dung trudc khi mua, gia han, mua

thém Credit/Quota hodc chuyén ddi goi ding ky. Viéc thuc hién cac giao dich néu trén

d6ng nghia vai viéc nguoi dung di hiéu va chip nhan chinh sach khong hoan tién cia CMC

OpenAl

Moi trudng hop hoan tién dic biét (néu co) chi duoc xem xét trong truong hop 16i nghiém

trong phat sinh hoan toan tir phia H¢ théng khién dich vu khong thé str dung, va viéc hoan

tién (néu duoc chip thudn) sé tuan theo chinh sach riéng do CMC OpenAl ban hanh tai

thoi diém phat sinh.



PIEU KHOAN VE BAO VE THONG TIN CA NHAN

Chao mung ban dén voi hé thong tra ctru phap ludt (“Website”) ciia Céng Ty C6 Phan CMC
OpenAl. Tai CMC OpenAl, ching t6i luén uvu tién va coi trong viéc bao v¢ thong tin ca nhan cua
nguoi dung. Trude khi tiép tuc sir dung Website, vui long doc k¥ va hiéu rd cac DPiéu Khoan V&
Bé4o V¢ Thong Tin Ca Nhan sau day.

1. Thong tin dwgc thu thap
a) CMC OpenAl c6 thé thu thap cac thong tin c4 nhan can thiét tir ban nhu tén, gidi tinh, can
cuoc cong dan/chung minh nhan dan, dia chi noi cu trg, nghé nghi¢p, tai khoan thanh toan,
thong tin 1ién h¢ va thong tin lién quan khac khi ban dang ky hodc sir dung Website nay.
b) Bén canh d6, CMC OpenAl ciing c6 thé thu thap thong tin khong ca nhan nhu dia chi IP,
loai trinh duyét, ngon ngir st dung, thoi gian truy cap va cac dir liéu trong tu dé phan tich
va cai thién chat lugng hoat dong va dich vu cua Website.

2. Muc dich va pham vi sir dung thong tin

a) CMC OpenAl chi str dung thong tin cd nhan cua ban dé cung cép dich vu ciia Website, bao
gdm viée truy cap va tim kiém thong tin phap 1y trén Website.

b) CMC OpenAl c6 thé sir dung thong tin c4 nhan dé lién hé véi ban, cung cap thong tin phap
Iy lién quan va giri thong tin quang cdo thuong mai (néu ban di diang ky nhan).

¢) CMC OpenAl c6 thé sir dung thong tin khong ca nhan dé phén tich va cai thién hoat dong
va dich vu cia Website, cung cap trai nghiém ngudi dung tot hon va theo ddi hiéu suat cua
Website.

3. Thoi gian luu triv

a) CMC OpenAl s& luu trir thong tin c4 nhan cua ban trong sudt qué trinh ban sir dung dich
vu clia Website va trong mot khoang thoi gian sau d6 dé phuc vu viéc quan 1y khach hang
va van hanh cia Website. Ban c6 quyén yéu cau CMC OpenAl x6a cac thong tin ca nhan
cta ban theo quy dinh tai Muc 6 dudi day va theo quy dinh cua phép luat.

4. Bao mat thong tin ca nhan

a) CMC OpenAl dam bao r::ing thong tin cd nhan cua ban dugc bao mat va bao vé mot cach
thich hgp theo quy dinh cua phép luat. CMC OpenAl ap dung céac bién phap bao mat ky
thuat tién tién dé ngan chin viéc truy cp trai phép hodc str dung sai muyc dich thong tin ca
nhan.

b) CMC OpenAl gidi han quyén truy cép vao thong tin ca nhan cia ban chi cho nhitng nguoi
c6 nhiém vu lién quan dén viéc van hanh va cung cép dich vu trén Website.

5. Chia sé thong tin ca nhan

a) Ngoai nhan vién cia CMC OpenAl va céc bén thir ba cung cap dich vu cho CMC OpenAl
(nhu dich vu luu trit, dich vu Internet, v.v.), CMC OpenAl khong chia s¢ thong tin cd nhan



ctia ban vé6i bat ky bén thtr ba nao khac trir khi ¢6 sy dong y ciia ban hodc theo quy dinh
cua phap luat.

b) Trong truong hop CMC OpenAl chia sé thong tin ¢4 nhan véi cac bén thir ba c6 lién quan,
CMC OpenAl sé& yéu cau ho tuan thil cac nguyén tic bao vé quyén riéng tu theo quy dinh
cta phap luat

6. Quyén ciia ban

a) Ban c6 quyén truy cp, sira d6i hodc xo6a thong tin ca nhan ciia minh theo quy dinh ciia
phép luat. Ban ciing ¢6 quyén yéu cau CMC OpenAl giéi han viéc st dung thong tin ca
nhan cua ban.

b) Néu ban mudn thuc hién bat ky quyén nao néu trén hodc c6 bat ky cau hoi, yéu cau hoic
khiéu nai nao lién quan dén viéc xtr 1y thong tin ca nhan, vui long lién hé véi CMC OpenAl
qua thong tin lién hé dugc cung cép tai Website.

7. Stra doi

a) CMC OpenAl c6 quyén stra doi thong bao cac Diéu Khoan Vé Bao Vé Thong Tin C4 Nhan
nay va s& c6 thong bao trén Website dé ban duoc biét.
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